
 

 
 

  

Job description 
                                                             

Job title: Claim Engineer 

Reports to: Quality Manager 

Responsibilities: 

 Communicate with MC(marketing company), information register & update in 

SAP system; 

 Analysis calims and actions for claim reduction, monthly report & monthly 

claim meeting; 

 Follow up internal remedial actions for each claim and inform MC with result; 

 Make sure follow the global process and meet the KPI target. 

 

Requirements: 

 Bachelor degree or above; 

 3+ years technical background or familiar with technical working environment 

(technical sense); 

 Good oral and writting English; 

 Good communication skill; 

 Familar with office software and analysis; 

 
 
 


