Job description
Job title:
Sales support executive/engineer
Department:
Sales support
Reports to:
Manager --- Key Components 
Responsibilities:

· Understand demand from market and provide professional technical support to internal & external customers for categorized processing equipment and processing line.

· Investigating and researching market, competition and prospective information to support sales process

· Responsible for Key components to MC, with focus on Separator and Homogenizers
· Work closely with BU in Lund and ensure that knowledge is transfer both to the MC´s and back to BU in Lund to ensure that knowledge can be transferred between all clusters.

· Support sales activity, i.e.
- Update product knowledge and BU information to MC by technical seminar or presentation
- manage sales database/information, including quotas /budgets, 
· Manage internal customer relationship

Requirements:   (In terms of Education&Training, Experience, Knowledge and Competence) 
· University / Bachelor’s degree, Food Science and Chemical Engineering related major is preferred
· 2+ years Design/Sales support experience in flow equipment
· Process knowledge in liquid food, beverage is necessary
· Strong communication & negotiation skill

· Good team work spirit and leadership capability 
· Extended knowledge in engineering, customer service
· Usuage of  sales support tools e.g  Matrix

· Fluent written and spoken English
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