Job description
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Position Title: Field Service Engineer /Service Engineer ¥
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Department: Processing
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Role Purpose: Plan, coordinate and execute short term, site based, planned and corrective
maintenance to ensure the effective operation of Tetra Pak line equipment and excellent
customer relations. Qualified to do adjustment and trouble shoot on control systems,
improvement of line performance.
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Key responsibilities X EEHFK:

Carries out regular maintenance on customer’s Tetra Pak equipment according to
TPMS/Tetra Plant Care and ensures a good machine performance after the service.
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Troubleshoots technical/operation problems on customer’s machinery, either by phone or
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e Installs serial machinery and accessorial equipment according to provided lay-out.
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o Commissions newly installed machinery for its intended purpose.
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o Carries-out rebuilding or upgrading of customer’s machinery.
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o Carries-out work in the workshop as directed by FSM.
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Gives feedback on possible improvements to the TPMS/Tetra Plant Care service

system..
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Gives technical information or basic training to customer’s staff.
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e _Suggests improvements to customer’s machinery or operation.
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Requirement Z3k:
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o Bachelor degree or above in Mechanical & Electrical Engineering or Automatio
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o 3-5 years of practical experience in production line maintenance with good hands-on
skills.
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e General PC skills like PC setup and SW management
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e Good command of spoken and written English
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o Open and good team work, can travel frequently
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o Customer oriented, can work under pressure and solve issues independently
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