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Accessible Feedback Process (Ontario – AODA Compliant)
Purpose
This process outlines how our organization receives, responds to, and supports feedback in accessible ways, in accordance with the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) and the Integrated Accessibility Standards Regulation (IASR), O. Reg. 191/11, sections 11 and 12.

1. Commitment to Accessible Feedback
We are committed to ensuring that all individuals, including persons with disabilities, can provide feedback and receive responses in a manner that meets their accessibility needs.
We will provide or arrange for accessible formats and communication supports upon request, at no additional cost beyond the standard fee charged to others.

2. Providing Feedback
Individuals may submit feedback, including questions, concerns, or complaints, through any of the following channels:
Contact Information
· On-Site Contacts:
· Justin Miller: +1 703-944-9610; Justin.Miller@cbre.com
· Douglas Kwon: +1 416-458-3757; Douglas.kwon@tetrapak.com 
· General E-Mail: info.us@tetrapak.com 
· Mail: 15 Allstate Pkwy, 6th Floor, Markham, ON L3R 5B4
· In person: Please contact one of the following names above to ensure there is someone available in person to meet with.
· Online form (if applicable): https://www.tetrapak.com/contact-us/contact-tetra-pak 
If a person requires an alternative method of providing feedback, we will work with them to provide an accessible option.


3. Accessible Formats & Communication Supports
Upon request, we will provide or arrange for accessible formats and communication supports related to our feedback process. This may include, but is not limited to:
· Large print
· Accessible PDFs
· Plain-language text
· Audio recordings
· Email instead of phone calls (or vice versa)
· Communication assistance during in‑person meetings
Requests for accessible formats or supports will be addressed:
· In a timely manner, taking the individual’s accessibility needs into account; and
· At no additional cost beyond the standard cost charged to others.
We will consult directly with the person making the request to ensure the chosen format or support is suitable.

4. Responding to Feedback
We will acknowledge and/or respond to feedback within a reasonable timeframe. Where accessibility accommodations are required, responses will be provided using the person’s preferred accessible format or communication support whenever possible.

5. Public Notification
We make the public aware that accessible formats and communication supports are available for our feedback process. This notice is available:
· On our website
· In our customer-facing locations (if applicable)
· Upon request

6. Related Requirements
Nothing in this process detracts from our obligations under section 80.50 of the IASR (Accessibility Standards for Transportation, if applicable).

7. Contact Information
To request an accessible format or communication support for providing or receiving feedback, please contact:
Accessibility Contact
Jennifer Montgomery
Jennifer.Montgomery@tetrapak.com
+1 940-565-8839
3300 Airport Rd, Denton, TX 76207
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