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* Global consumer research: A bespoke survey in partnership with Ipsos, comprising 1,000
online interviews during June-July 2020 in each of the following markets: Australia,
Brazil, China, France, India, Nigeria, Pakistan, Russia and the USA. This is the default
research throughout this report; if no attribution is given to a reference, either directly
in the text or in an endnote, this is the research being referred to.

* Social media research: A bespoke study in partnership with Ipsos, analysing a total of
approximately 75,000 online consumer conversations in the USA and India over the
24 months leading up to June 2020. We used Synthesio to capture data across social
sites (Twitter, Instagram, blogs, forums, etc.), including both text and image-based data
sources. In total, we reviewed 384,582 posts in the USA and 37,551 posts in India.

» Desk research: A thorough review of existing data and reports.

« Consumer Environmental Trends Report 2020: In addition to the above research for this
Index, we conducted our latest environmental survey in July 2020, comprising a total of
4,800 consumer interviews based on an online questionnaire in 16 markets: Brazil, Chile,
China, France, Germany, ltaly, Japan, Pakistan, Saudi Arabia, South Africa, Sweden, Thailand,
Turkey, the UAE, the UK and the USA.

20.

21.

22.
23.

24a.
24b.

25.
26.
27.
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www.fao.org/news/story/en/item/35571/icode/

www.fao.org/3/mb060e/mb060e.pdf

www.oecd.org/coronavirus/policy-responses/food-supply-chains-and-covid-19-impacts-and-policy-lessons-
71b57aea/

Consumer Environmental Trends Report 2020

www.theconsumergoodsforum.com/environmental-sustainability/food-waste/

www.un.org/en/observances/end-food-waste-day

www.ec.europa.eu/food/sites/food/files/safety/docs/fw_lib_reduce-food-waste-eu_fags.pdf

Figures accessed on 6 October 2020.

A Wasted Opportunity, Ipsos, June 2018.
www.eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52015DC0614
Tetra Pak Index 2019

Ipsos Clean, Green, Affordable

Consumer Environmental Trends Report 2020, Tetra Pak

Earth Day 2020, Ipsos

Consumer Environmental Trends Report 2019, Tetra Pak

Clean, Green and Affordable, Ipsos, August 2020

UN FAO, Food wastage footprint & climate change

Consumer Environmental Trends Report 2019, Tetra Pak

A PESTLE analysis gives an overview of the different macro-environmental factors to be taken into considera-
tion. It is a mnemonic, standing for Political, Economic, Sociological, Technological, Legal and Environmental.

www.foodlogistics.com/warehousing/article/21114583/fmi-the-food-industry-association-fmi-nielsen-study-

shows-online-grocery-forecast-increase-to-143b-by-2025

Gartner Top 10 Strategic Technology Trends for 2020, October 2019:

www.gartner.com/smarterwithgartner/gartner-top-10-strategic-technology-trends-for-2020/

Consumer Environmental Trends Report 2020, Tetra Pak

Climate Neutral Materials, Material Economics commissioned by Tetra Pak, July 2019.

A Throwaway World: The Challenge of Plastic Packaging and Waste, Ipsos, November 2019.

Tetra Pak defines environmentally-sound packaging according to the following criteria: “A claim that a product
is ‘environmentally sound’ or has ‘less impact on the environment’ is clear if the environmental attribute is obvi-
ous, and it can be substantiated if there are facts that support the claim that the product has environmental bene-
fits.”

www.hyperledger.org/learn/publications/walmart-case-study

www.nestle.com/media/news/nestle-blockchain-zoegas-coffee-brand

www.forbes.com/sites/biserdimitrov/2019/12/05/how-walmart-and-others-are-riding-a-blockchain-wave-to-

supply-chain-paradise/?sh=259f24337791#a8aed9f77918
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http://www.un.org/en/observances/end-food-waste-day
http://www.ec.europa.eu/food/sites/food/files/safety/docs/fw_lib_reduce-food-waste-eu_faqs.pdf
http://www.eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52015DC0614
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http://www.nestle.com/media/news/nestle-blockchain-zoegas-coffee-brand
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http://www.forbes.com/sites/biserdimitrov/2019/12/05/how-walmart-and-others-are-riding-a-blockchain-wave-to-supply-chain-paradise/?sh=259f24337791#a8aed9f77918

0Z0Z “V'S |euoeulsiu| yed ensal @

L Tetra Pak®

FIS A - (RIBIFERE - LS « FULS  FIRS « FIST AT EEETHE - M &2 REWF @R E


https://www.tetrapak.com/en-tw

